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KoonepaTuBHbie
KOMMYHUKaTUBHbIE CTpaTeruu
N TaKTUKU Kak cpeacTBa
rapmMoHu3aLnmn aHrMMNCKOro
Ale1I0BOro Anckypca

A.B. Pagtok

B cmamee paccmampueaiomcs KoonepamuegHsie KOMMYHUKAMU8Hble cmpamezuu u
MakmMuKu aH2nulicko2o 0es108020 OUCKYpcd. B Hem, Kak cghepe CmMosiKHOBeHUA NO3Uyud u
UHMepecos, cywecmayem Heobxo0UMOCMb NOUCKA CNOCO608 2apMOHU3ayuU — nodoep-
XKAHUS KOONepamugHOo20 peyeso2o 83aumooelicmaus, NpusooaULe20 K 83aUMOBbI200HbIM
pe3ynemamanm. [lpazmamudeckue ceolicmed KoonepamusHeix cmpame2uti N0380/151om
He MoJIbko 00CMUYb NOCMABJIeHHOU Yesiu, HO U COXpaHume 6a1aHc omHowieHul ¢ cobe-

CEOHUKOM.

JIO)KHOCTb COBPEMEHHON MEX/YHAPOJIHO

00CTaHOBKM, B TOM YICIIE IO TIPUYNHE 3a-

TSIHYBLIETOCSI MUPOBOTO 9KOHOMIYECKOTO
KPU3MCa, CTABAT BOIPOCHI COBEPIIEHCTBOBAHNS
Me>KHAI[MIOHA/IbHOTO OOIIeHNs B PsiJ IPUOPUTET-
HBIX IIP00JIeM MHOTYIX HayK O YelloBeke — QUIoso-
T, TICUXOIOTUY, COL[VIO/IOTU, TTOMTUTONIOTUM 1 JIp.
KoMMyHUKaTUBHBIE TEXHOMIOIMM CIyXaT 3¢ dex-
TMBHBIM MHCTPYMEHTOM CO3JaHMVsI OIIpeie/IeHHbIX
YMOHacTpoeHMit B obiiecTBe. B aToM mmaHe oco-
OeHHO Ba)KHO, C OJJHOI CTOPOHBI, I/Ty0OKO IIOHMMATh
MeXaHV3MBI VX BJIVISTHUA Ha CO3HAHVe Y YYBCTBA Yye-
JIOBEKa, C IPYTOit — pa3pabaTbiBaTh KOMIITIEKC Mep
HO3UTUBHOIO KOMMYHUKATIBHOTO BO3/IE/ICTBIS HA
JIIOfIeit, C TeM YTOOBI CHUSUTD YPOBEHb COLMAIBHO-
O TIYECKOII HATIPSDKEHHOCTI Ha MEXK/[YHAPOIHOI
apeHe 1 He JJOIYCTUTb 000CTpeHNs 00CTaHOBKY BHY-
TPU CTPaHBI. SI3bIKOBEBI BHOCAT CBOJ BK/IAJ| B pe-
1LIeHVie 9TOTI 3a/ja4y, M3ydasi BO3SMO>KHOCTH sA3bIKa (B
JaCTHOCTH, aHITIMIICKOTO Kak global language) myrem

KOMOVHIPOBAHNA BCEX €T0 Pa3HOOOPa3HBIX CPENICTB
(dhopMupoBaTh MIUPOBO33pEHNE YeTIOBEKA, BBI3BIBATH
Ty WIN VHYIO PeaKLMIO Ha BHEIIHVe CUTHAJIbI, CTH-
MY/IMPOBaTb OIPeJie/IeHHbII TUII IIOBeJeHNA.

IIpu TOM, YTO B IMHIBUCTMKE HAKOILIEH OTPOM-
HbIJT 6arak 3HAHWUIT O CTPYKTYPHBIX, CEMaHTIYECKIIX,
(PYHKIIMOHA/IBHBIX CBOVICTBAX PEYeBOII IeATE/IbHOCT,
0c06ast 3HAYMMOCTD NIPUAETCS UCCIEOBAHMIO /Y-
CKypca — «pednt, HOTPY>KeHHOM B XXI3Hb»'. [IVICKyp-
CMBHOe JCCTIefloBaHNe TIpeAIonaraeT aHamm3 TeKCcTa
B Hepa3pbIBHOI CBA3M C 9KCTPATMHIBUCTIYECKUMU
napameTpamy OOIeHNs, @ UMEHHO OHV B OCHOBHOM
3aJal0T TY KOMMYHUKATUBHYIO IIPOrPaMMYy, TI0 KO-
TOPOIL CTPOUTCS aKT 0O1eHnst. COOTBETCTBEHHO B
aHa/IM3e JIeTI0BOrO ¥ MPOdeCcCHOHATBHOTO OOIeH s
coBpeMeHHas (PYHKLMOHA/IbHAS JIMHIBUCTIKA KOH-
LIeHTPYPYeTCsl Ha CBOVICTBaX OusHec-ycKypca. Kpaii-
He Ba)KHBIM IT0Ka3aresieM 3 PeKTUBHOCTY B Ou3Hece
SIBJIAACTCS IPAKTIYIECKUIT pe3y/IbTaT B3aVIMOJIeIICTBIS,
HETIOCPeICTBEHHO 0OYC/IOB/ICHHBII PedeBO JiesTeNb-
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HOCTBIO. []151 9TOr0 Heo6X0AMM 0TOOP PYHKIMOHAIIb-
HO HaTPy>KeHHbIX PeUeBbIX CPECTB, B COBOKYITHOCTI
YCUIVBAIOIVX IparMarideckuii apdext peun’ ITo-
3TOMY OJHOII 13 IJIABHBIX 3a/ja4 JIeJIOBOTO OOIIeHNS
SIBJIAETCS CTPATerMiecKoe IVIaHNPOBaHe KOMMYHI-
karpym (“how people communicate strategically in an
organizational context”).

JIVHIBUCTBI [IO-Pa3HOMY OY€PUYMBAIOT IPAHMIIBI
JIe7IOBOTO AMCKYpca. BeTpedaeTcs ero mpokoe moHn-
MaHyie KaK HeObITOBOTO /1 HEXYI0KeCTBEHHOTO 0011le-
HII, @ TAKoKe TIPefieTIbHO y3Koe (CBefieHNe K JIeI0BOi
KoppectonzeHym)*. HecMoTps Ha 3auacTyro mpons-
BOJIbHYIO MIHTEPIIPETAL[VIO, OPefie/IeHHbIE CMBICTIOBbIE
OTpaHNYEHMA BCe XKe CYIIECTBYIOT. JletoBol JCKypC
OIIpefieTIsIeTCsI KaK sI3bIK COLMATbHOTO B3aVIMOMIEVICT-
B B Ie7IOBOM KoHTekcTe (“social action in business
contexts”)®. [IpuCyTCTByeT TakKe pacIIypeHHas TPaK-
TOBKa JIeJIOBOTO JIVICKypCa KaK BYJIa KOMMYHMKALVIN,
OCYILIeCTB/IAEMOrO O/1arofiaps 3HAHVAM, OTY4YeHHbIM
B XOJie CIIeLIMaIbHO MTOATOTOBKY U MMEIOIINM IIeH-
HOCTb B IIPeJie/Iax OHOI! PO eCCHOHAIbHOM TPYIIITBI.
Ilajiee KeMOBOTL AMCKYPC KIACCUPUIMPYETCsT UCXOMS
13 IPOQeCCUOHATBHON TPUHAIOKHOCTY KOMMYHH-
KaHTa.

C TOYKM 3peHMA CTUINCTUKMU JIeIOBOVI M-
CKYPC — 9TO B3aMOOOYCTIOB/IEHHOE eMHCTBO (yH-
KIVIOHA/IbHBIX Pa3HOBMIHOCTeN peun (registers), vic-
TI0/Ib3YeMbIX B Ie/IOBBIX Lie/LX’. K perycrpam fenoBoro
JIICKYPCa OTHOCAT TelepOHHOe OOIIeHNe, [IeTIOBYIO
6eceny, MEPENICKY, JOKYMEHTALMIO I KOHTPAKTBI,
BCTpeYN, IPe3eHTALVIM, TIePETOBOPbI 11 COOOIIEHIA
CM, opueHTHpOBaHHbIe Ha [ien1oBoI Mup. Pernctp
HOHVIMAETCS KaK CUTYaTMBHAs PasHOBUAHOCTD QyH-
KIMOHA/IBHOTO CTIIA. XapaKTep CUTYaLUy OOLIeH s
KacaeTcsi KaK ee chepsl, TaK U cTeneHn GOpMaTbHOCTI
(CMHOHMMIYHO OQUIIMATBHOMY/HeOPUIaIBHOMY
crumo). Criermduka 1e7IoBOro MCKypca 3aK/II0YaeTcst
B 3aBVCHMOCTH OT TaKVX aKTOPOB, KaK IPVHAJIEXK-
HOCTb KOMMYHUKAHTA OIIpefie/leHHO OpraHy3aliyi;
€ro I0/DKHOCTD B 9TOV OPTaHM3ALN; MECTO B [Ie/I0BO
yiepapXui; OTPaciIb U 00/1aCTb, B KOTOPOIT paboTaeT
KOMIIaHVS; CTpeM/IEHNE CTOPOH K IOy 4eHUIO IIpU-
Opumn®.

B coBpemeHHOI1 /TUTEpaType 1o AeI0BOMY 00-
I[EHVIO BBIJE/ISIOTCS [IBe TEHEHLIMY TTOBEIEHNS B
1poeCCHOHATBHBIX CUTYALNX, TPEOYIOMX OT UX
YYaCTHUKOB JIOCTVDKEHMS YCTAaHOBJIEHHOI KOMMY-
HMKATUBHOM 1e/mn. OIHM aBTOPbI HACTAMBAIOT Ha
TOM, 4TO JJOOUTHCS CBOETO MOXKHO 11 HY>KHO TI0OBIMIU
CrIoco6amy, ¥ OMUCBHIBAIOT 3TU CHOCOOBI 3a4aCTYIO
KaK YHMBepca/ibHble. [[pyrye ske MOAYepKUBAIOT,
YTO YCIELIHBIM MOXKET OBbITh IPU3HAHO JIMIIb TAKOe
JienioBoe OOIIIeHNe, KOTOpOe He HapylIaeT OamaHca
OTHOIIIeHMIT ¢ cobecenHnKoM. [TpuHIMI win-win,
COIJIACHO KOTOPOMY 062 KOMMYHMKAHTa HOTy4YaloT
B3aMMOBBITO/{HBII PE3Y/IbTAT Ha OCHOBE KOOTIePaLlL,
IPU3HAETCSI OfHVM 13 OCHOBOIIO/IATAIOLIVIX JISI CO-
TPYAHIYECTBA B JieoBoli cdepe. Takoil T mosene-
HIS COOTBETCTBYET IPECTAB/ICHVISIM O TAPMOHUM B
IIeJIOBOM OOILEHNIA.

JlenoBoe o61eHe BBICTYIIAET OHNM U3 BUJOB
JIeSITENIBHOCTY, B KOTOPBIX YaCTO BO3HMKAIOT IIPOTHUBO-
peuntsi. [IocTaHOBKa CTpaTernyecKx Liesei, BhlpaboT-

Ka IIPMHIMIIOB pabOThI KOMITAHNIL, IOCTPOEHNE IUIa-
HOB COTIPSDKEHBI ¢ BO3HUKHOBEHVeM KOH(IMKTOB Ha
IIOYBEe HECOBIIA/ICHIISI THTEPECOB CyO'beKTOB ITpodec-
CHOHATIbHO feATenibHOCTI. OTCI0a HEOOXOAMMOCTb
B ypery/I1pOBaHNUM CIIOPOB, IIOVCKe KOMIIPOMIICCOB B
HPVHSTUN PelleH N, yPaBHOBEIIVBAHM Pa3/IMIHbIX
MO3VLVIA TAPTHEPOB. [apMOHM3aLA — JOCTVDKEHNME
coryacysi, paBHOBECHsI, B3aVIMOIIOHMMAHYISI U, KaK
creficTBIe, TOBbIlIeHVs 3G deKTUBHOCTU OM3HeC-
KoMMyHMKarmy. Oco6eHHO aKTya/IbHa OHA IS TAKIX
PETVCTPOB JIe/I0OBOrO OOIEHYIsI, KaK [IeperoBOpsI, COBe-
1jaHMe, ienioBasi 6ecefa u ap. [aApMOHM3aLys IeTIOBOTO
o611eHNst HeoOXOaMMa Besfie, Tfie HY)KHO IIPUITHU K
00OIOHOI BBITOTIE.

TapMOHM3a1IVsI I€TIOBOTO OOLIIEHYIsI IPOVCXOfUT
6maropapsi kooreparyy 6usHec-napTHepoB. Koorre-
parLysA — 9TO COTPYAHNYECTBO HECKOIBKVIX JINLY /I
IocTybKeHus ob1ert 1enm. Metonam a¢ddeKTnBHO-
IO peyeBoro OOIIeHNs MTOCBSIIEHbI MHOTYE PabOThI
IPAaKTUKOB OM3Heca, HO He BCe OHM MOfjPa3yMeBaioT
KOOIIepaT!BHOE KOMMYHIKATHBHOE [TOBefieHNe. B3an-
MOBBITOJIHOE COTPYAHIYIECTBO BBIHY)KAeT O13HecMe-
HOB VJITY Ha KOMIIPOMIICC, TO €CTb JIE/IaTh YCTYIIKI BO
MMs1 00 BEKTUBHOCTY CIIETIKY, 2 3TO He BCET/Ia OTBEYaeT
VIX VICXO[JHBIM YCTQHOBKaM. TeM He MeHee 3a4acTyIo
OKa3bIBAETCsI, IYTO MPUOOPETEHHbIE YBAKIUTETbHbIE
OTHOIIIEHVISI C TTAPTHEPaMIt, OCHOBAHHBIE Ha IIPVHI-
Ile CIIpaBeIMBOI KOOIIepalyi, IPUHOCIT O07bliie
TI0JIb3bI, HEXKE/TV BBITOfIA OT C/IE/IKY, 3aK/TF0UeHHOIT
«TI000J1 11€HOI1», TIOCPEICTBOM KOH(IMKTHBIX CTpa-
Termii OOLeHA.

B wacTHOCTM, rapBapfCKuil METOX IPU3bIBAET
0113HeCMeHOB KOHIIEHTPUPOBATHCS Ha OOIINX BBITO/IAX,
a He Ha ITlePBOHAYA/IbHO IPVHATON HO3MLNNA. [TaBHBIM
HPVYHIVIIOM SIB/IAETCS OOBEKTUBHOCTD KPUTEPUEB CO-
rameHyst. 3a00TsCh 00 00LIVX MHTEPecax, KaXK/blit
HapTHEP B OT/JEIBHOCTY MOYKET ITOTy4YNUTh OOJIbIIIE.
JI151 9TOr0 HEOOXOMMO «TaM, TJie 3TO BO3MOYKHO, MC-
KaTb B3aMMHbIe BBITOJIBI, @ TaM, I7ie MHTEPEeChI CTOPOH
BCTYNAIOT B IPOTUBOpEYNe, HACTaMBaTh Ha pellle-
HIY, OCHOBAHHOM Ha OeCIIPUCTPACTHBIX KPUTEPUIX,
He 3aBUCAIIMX OT BOIM CTOPOH»’. IIpuMeHsist MeTop
IPVHLMIIAAIBHOTO BeJieHsI IEPErOBOPOB, CTIeAyeT
BBIJIETUTD LIEHTPAIbHYIO 3a/jady, COCPEIOTOUNTDCS
Ha JOCTVDKEHVMI MaKCUMA/IbHO O/IarONpusaTHOTO pe-
3y/IbTaTa, 2 He Ha OSULVISIX CTOPOH, BBIJIE/IUTD Pt
aJIbTEPHATUBHBIX BO3MOXKHOCTEI!, HACTAaMBaTh Ha
00'beKTUBHOM UCXOfie TIeperoBopoB. O4eBMIHO, YTO
IaHHBIN MeTop, 3¢ (deKTUBEH B TOM CTy4ae, eCiu JC-
TI07Ib3YeTCs1 00eVMI CTOPOHAMI, TaK KaK TpebyeT OT
IAPTHEPOB VICK/TIOYNTEIBHON YeCTHOCTA.

Koormepanys HaxoauT oTpakeHue 1 B Bepbaib-
HOM 0(pOpM/ICHN MHTEHLIIT KOMMYHVKAaHTOB. B aTOM
CMBICTIe OHA MICCTIE{OBAIACh B CBETe IHIBUCTNYECKOI
nparmatuku. B pabote «Jloruka n peyeBoe obie-
Hue» [II. Ipaiic BbiiemII Koomepanyio KaK OffHy 13
YHMBepCabHbIX KOHBeHIMiT ob1iennst. KonBeHumm,
TO eCTb HeI/IACHBIe IIPaBIIA OOLIEHNs, COCTAB/IAIOT
KOMMYHUKATUBHBI Kofekc. Koonepaunsa Mexnay
JIIOIBMM, BCTYIAIOIVMIA B IVAJIOL, OfpasyMeBaeT-
cs1 110 yMomyaHuio. O)KMIAeTcst, YTO BK/IAJ, KXKIOTO
KOMMYHIKaHTa COOTBETCTBYET COBMECTHO IIPUHSITOI
ey ob1enust. BepbanpHoe 0611ieHIe KOOTIEPATUBHO,



eC/ COOMIOAIOTCS MAKCHMBI KO/ITYECTBA, Ka4ecTBa,
OTHOIIIEHNS, CI0c06a, TO eCTh MH(OPMAINs OFAeTCs
B COOTBETCTBYIOLI|EM KO/IIYECTBE, OHA ITPAB/IVBA, COOT-
BETCTBYeT TeMe OOIIeHIA, M37I0KeHa ACHO 11 KPaTKo'.
Tk, JInd paccMaTpuBaeT MPUHLMI KOOIIEPALM KaK
COCTaBJIAIIYI0 MEKIMYHOCTHOI putopuku. OH
BBIJIe/IAET CTPATEINI0 HaMeKa, KOTOPY0, BO3MOXHO,
60/iee KOPPEKTHO XapaKTepM30BaTh KaK TaKTUKY.
Ona mprMeHsieTCs1 B KOCBEHHBIX PeUYeBbIX aKTax
st mobyxaeHus K feiictuio (Can you answer
the phone?). I[Tpocs6a, BeIpaskeHHas! B KOCBEHHOIT
dbopMe, T03BO/IsIET COXPAHUTD OATAHC OTHOLIEHWIT
¢ cobecenHUKOM'.

Ha npakTiike KOMMYHIKaHTaM 4acTO BbITO{Hee
HapyIIaTh MAaKCYMBI IPUHIMIA Koomeparuu. Ecim
HEeOOXOIMMO CKPBITb MICTUHHbIE HAMEPEHMs U He-
BBITOJJHYIO JUI1 KOMMYHMKAHTa MH(POPMALMIO, eMY,
€CTeCTBEHHO, IIPUAETCS OTKAa3aTbCA OT MAKCHUMBI
KadecTBa. [IpMHINIT BeXK/IMBOCTI HEPENKO TpebdyeT
HapyIIeHsI MAaKCUMBI KOTIYIECTBA 1 CIOco0a, Tak Kak
B OIIpeie/IeHHBIX CUTYALSIX TOBOPSIIVII IIPEIIOYN-
TaeT oOTeKaeMble, IPUATHBIE i1 cobecenHuKa (op-
MY/IMPOBKM 607Iee KOHKPETHBIM VI MeHee IIPYATHBIM
BBICKa3bIBaHVAM. OOpasHOCTb B pedn, pasInyHble
CpelCcTBa PEe4eBOTrO BO3JENCTBMA 3a4aCTYIO VYT
Bpaspes c TpebOBaHEM rOBOPUTH 4eTKO. HamepeH-
HOe HapyleHVe MaKC/IM TeM He MeHee He O3Hadva-
€T, 4TO OOlIleHNe TTepecTaeT ObITh KOOIEePATHBHBIM.
InaBHBIT KpUTEpUIT — HAMEpPEeHNE KOMMYHIKAHTOB
B3alIMOJI€/ICTBOBATH Pajiyi OCTVDKEHIS OOl Le/IA.
Takyum 06pa3oM, Kooreparyis KaK IPUHLVIT KOMMY-
HMKATMBHOTO KOJIeKCa HOCUT PETy/IATUBHBINA, PEKO-
MeHJIaTe/bHbII Xapaktep'2. IIpuHIMI Kooneparym B
IparMaryke IpYMeHNM K OKVIAHVAM KOMMYHJKaH-
TOB I10 OTHOLIEHWIO APYT K IPYTY.

KooneparuBHble KOMMYHUKATUBHBIE CTpaTe-
VIV JIeTIOBOTO AMCKYpCa 00/IafialoT 3HAUMTEeTbHBIM
HOTEHI[MaIoM rapMoHusanum obmenns. Koore-
PaTMBHOI CTpaTeryell Ha3bIBAeTCsI COBOKYITHOCTD
TEOpeTNYeCK! 3aIUIAHMPOBAHHBIX JIeVICTBMIL, Ha-
IPaBJICHHBIX Ha JOCTIDKEHE Lie/N Iy TeM 00010f0-
IpUeMIEMOro B3anMopieiicTBysA. KoomnepaTnusHbie
CTpaTeruy MPOTUBOIOCTABIIAITCA KOH(IMKTHBIM,
II0CKOTIBKY OPMEHTVPOBAHBI Ha ITOVCK KOMIIPOMICCA,
coryacyisi, B3aIMOBBITO/{HBIX perneHnit. OHM peanu-
3YIOTCS1 pa3/IMYHBIMY TAKTUKAMI, TO €CTh IIPAKTIye-
CKMMM XOJ[aMM, BBIIOJTHAIOMIMMY OOIINIT 3aMbICE]L.
B 3aBucuMocTy oT 0611eT0 XapaKkTepa KOMMYHUKa-
TVUBHOJI CUTYAaIlMV KOOIIEPATVBHbIE CTPATETVV MOTYT
IPUMEHSATBCS TS MOfifiep>KaHMsl KOOTIepaTUBHBIX
HaMepeHNiT (CUTyalysi COTPYAHNYECTBA), [/Is CMSIT-
YeHVA MPOTUBOCTOAHMA (CUTyauns KOH(IMKTA)
760 B 001I[eHIN, He HATTPAB/IEHHOM Ha BO3/IE/ICTBIIE
(HeifTpanbHAA CUTYALINA).

KoMMyHMKaTBHAS CUTYaLUA COTPYSHIYECTBA
MIMeeT MeCTO B CTIydae, ecyii obliiee pellieHye Hens-
6€XXHO, HO CYIIIeCTBYIOT Pa3HOIIACKs B leTa/IsIX. Tak, B
CUTYaLV 00CY>KIeHVsI Pa3MepOB Oy/y1Lielt 3apIIIaTht
YIaCTHMKI [Ma/IoTa MPUJIePXKMBAIOTCS TIPYHIIIN-
aJIbHOTO METOfIa BeJIeH A IIeperoBopoB. PabOTHVIK He
CTOJIBKO TpeOyeT YCTYIIOK CO CTOPOHBI pabOTORaTes,
CKOJIBKO HACTayBaeT Ha IPUMEeHEHNY OObeKTUBHBIX
KpUTEpEB.

- You've seen our suggested start date. Is that
something you can manage? For recruitment season is
coming up quickly and we could really use your help.

- Yes, I can definitely make it as soon as compensation
is agreed.

- Ok. Let’ talk money.

— Well, just to get us going, can I ask how you arrived
at your offer?"

KoHIIeHTpupYsch He Ha IIO3NINY, A HA MIHTEpecax
(recruitment season is coming up quickly), kangyunaT
B IPY>KemoOHOI GopMe 3acTaB/sieT coOeceHIKa
IIepBBIM Ha3BaTh OPMEHTUPOBOYHYIO CYMMY Y KpH-
TepyM, Ha KOTOpble paboTOfATeNIb OPYEHTUPOBAJICA
TIpJ OTIpefie/IeHN pasMepa xkanoBanbs (can I ask how
you arrived at your offer).

— Sure. We conducted a competitive analysis of the
market leaders and took a high average.

— That seems reasonable. But I think I have more to
offer than a market average.

TakTuka camonpesenratym (I have more to offer
than the market average) NO3BOJIsIET COMCKATEITIO TIOKA-
3ath ce0s1 ¢ 6071ee BHITOIHOI CTOPOHBI U TOfIKPENTD
CBOIO TIO3MIINIO BECKVM apTyMEHTOM.

— I agree. In recognition of your skills and experience
we'e offering you 10% over the medium.

— I agree that the benefits are great, and so are the
advancement opportunities. Considering my salary
history and qualifications though, 20% over your base
would enable me to accept the offer immediately.

PaboropaTenb pusHaeT 3ac/IyTy IPETeH/EHTa,
VICTIONB3YsI TAKTUKY KoMIvmiMeHTa (In recognition of
your skills and experience), u coob1aeT, uTo Haj6aBka
y>Ke BK/IIOYeHa B >Ka/IOBaHbe.

— Honestly, thats more than we have budgeted for
the position but we typically offer 6% annual raises. With
good performance, you can get up to 10 or 11%.

[Tpupep>xuBasice cBoero Kypca (thats more
than we have budgeted), paboTonaTenb IepeK/IoJaeT
BHUMaHIe COMCKATe/sI Ha IOIOTHITeIbHbIE IIpe-
nmyectsa (advancement opportunities, benefits,
annual raises). Vicrionb3oBaHue BMeCTO YCTOBHBIX
IPEIOKEHNI O3UTUBHO BOCIIPYHMAeMBbIX apry-
MEHTOB, C(OPMY/IMPOBAHHBIX KaK yTBEPANTEIBHOE
npenyioxxenue (20% over your base would enable me),
IO YepKIBaeT XKelaHye KaH//aTa IOy YUTh MMeH-
HO 9Ty paboTy U ero oXXMaHe KOHCTPYKTUBHOI
peakuuy paboronaTesns. [JaHHBIN ANCKYPC OKa3bl-
BaeTcst 9P PeKTUBHBIM /11 06enx cTropoH. Koome-
paTMBHBIE CTpaTerny paboTomaTeNsA M KaHAUATA,
OmMparoInecsi Ha 00bEKTUBHbIE KPUTEPUI, TIPUBO-
AT K B3aMMOBBITOJTHOMY Pe3y/IbTaTy.

KoMMyHMKaTVBHAsI CUTyaly KOHQMKTA 3a-
K/II0YAeTCs B CTO/IKHOBEHMY JIE/IOBBIX IHTEPECOB 1
B3IVIAIOB, IPMBOJALLEM K CEPbe3HOMY Pa3HOITIACHIO.
HecMmoTpst Ha TO 4TO KOHQ/IMKT MHOTZIA TPOU3BOLVT
HIOJIOXKUTENbHBIN 9P deKT (paspsanka 00CTaHOBKY,
BBISICHEHVI€ OTHOIIEHNIA, CHSATHE HAIPSDKEHsI), OH
MO>KET BBUIUTBCS B 0XKECTOYEHHBII CIIOP, COIPOBO-
KJAIOIVIICS B3aVMHBIMM OOBVHEHVSAM, YTPO3aMIu,
ockop6menusivu 1 obumamu. Kak npasuio, Ha aTare
pasBUTUA KOHQIMKTAa KOMMYHUKAHTbI MCIIOIb3Y-
0T TPY OCHOBHBIX MOJIE/N TIOBEJEHNs: CTPEMATCS
ofiep>KaTb N00ey, UTHOPUPYIOT KOHPIUKT /OO0



IBITAIOTCA HAWTU ITyTU BO3MOXKHOTO pelleHns. B
KOHTEKCTe 3TUX MOJIeTIell BbIe/II0TCS YeThIpe TakK-
TUKU [TOBefIeHNsI B KOHPMKTE™.

ArpeccuBHas TaKTIKA, TAKTIKA M30eTaHIs 1 I1ac-
CUBHO-arpecCyBHAsI TAKTIKA OTHOCATCS K KOH(IUK-
THBIM KOMMYHUKATVBHBIM CTPATETVISIM, B Pa3HOI CTe-
IIeHV coueTas B cebe HarajieHye 160 UTHOPVPOBaHie
napTHepa. EqHCTBEHHOI TaKTHKOM, HalIpaB/IEeHHON
Ha rapMOHM3ALVIO OOLIEHIs, SIB/ISIETCS aCCEPTVBHASL
OHa npepmonaraeT BefieHye KOHCTPYKTUBHOTO Jyia-
JIOTa, B KOTOPOM IapTHEPBI BOCIIPUHMUMAIOTCA He KaK
Bpary, a Kak COTPYHUKI, OTKPBITO 000CHOBBIBAIOILIVIE
CBOYI TIO3UIINY, TOTOBBIE K Komrpomuiccy. [TpuBerct-
BYIOTCSI CIEP)KQHHOCTD U yBaXKeHue. BepbanbHo maH-
Hasl TAKTVMKa BBIP@XXAETCs B IPOSIB/IEHNI MHTEPECa,
671arofapHOCTIL I IIPUSHATEIBHOCTH, CAEP>KaHHOTO
I0MOpa, B Ol00peHNy, U30eraHny OL[EHOK, a TaKoKe
IpyeMax aKTMBHOTO cTymanus. Tak, mpu pabote ¢
IpeTeH3MAMN IIPUMeHeHVe KOOIIePaTHBHOI CTpare-
TV SIB/ISIETCS €VIHCTBEHHBIM BBIXOJIOM B PaspeleHNni
IPOTUBOPEUNL.

- I'm calling about my print material that never
arrived.

— Oh, yes, Mike, sorry about that. We had a bit of
trouble with the computer system®.

Beipakast TOTOBHOCTD 3aI7IafUTh CBOIO BUHY,
MeHe)Kep MO/Ib3yeTCsl TAKTUKOI M3BUHEHVsI (SOrTy
about that) n o6bscuenusa (we had a bit of trouble).
Tem He MeHee 3aKa34yK IIPOJIO/DKAET HACTAMBATh HA
CBOE€I MO3UIUMN.

— I must say I don't think we have to pay full price
for this work.

— Absolutely. I know how you feel. Look, don’t worry,
Mike, if you leave it with me, I will sort the invoice out
and I'll make sure it doesn’t happen again.

Taxtuxn conepesxxusanvs (I know how you feel)
u camornpesenrauyn (if you leave it with me, Iwill ...)
HIOMOTAIOT HAMIPaBUTh KOHQIVKT K pasperieHno. B
KaueCTBe PeaKIyl Ha yIPO3bl TAK)Ke 11e1eCO0OpasHO
HPUJEP>KNBAThCSI KOOIIEPATUBHON CTpaTerun I fie-
MOHCTPMPOBATh TOTOBHOCTb UCIIPABUTD CUTYALIVIO.

— Well, I'm sorry to have to say it but if it did happen
again, wed stop using Print-o-Matic.

- Mike, don't say a word. It won't happen again.

- Ok, well, thanks then.

JlaHHBII TpUMep WUIICTPUPYET BO3MOXKHOCTD
rapMOHM3AIVV KOH(QIVKTHO KOMMYHUKAaTUBHOI
curyaunu. [lenblo KOMMYHUKaHTa B Hell IB/IACTCS
He 1o6efia HaJl OIIIOHEHTOM, KaK 4acTO CIydaeTcs
B ienoBoM obujenun. EnnHcTBeHHas BepHas 3a-
flada — JOCTOIHOE pellleHye mpo6aeMpl. TonbKo
TAKOJI ITOAXOJ, ITO3BOJISIET 6/IarONOTYYHO BBIATHI
U3 KOHQMKTA. B HellTpasbHOI KOMMYHMKALIMN
KOOIIEpaTVBHbIE CTPATernM MOAJEP>KMBAIOT JI0-
OpoxkenarenbHbIl GOH 00LIeHNs, 00eCIIeYNBAIOT
coOnmoIeHle KOMMYHUKATUBHOTO Kofiekca. Tak, B
TIeoBOI1 becefie, 11eb KOTOPOit — 06MeH nHdOpMa-
111€11, KOOIIepaTUBHAs CTPATErNsl MOXKET peannso-
BaTbCA TAKTUKONM MPOHUM.

It was Sam Jakubiec, the credit manager. As he
came nearer, she observed that he was holding a slip
of paper and his expression was dour.

Seeing Christine, he stopped. “I've been to see
your invalid friend, Mr. Wells”.

“If you looked like that, you couldn't have cheered
him up much”.

“Tell you the truth,” Jakubiec said, “he didn't cheer
me up either. I got this out of him, but lord knows
how good it is™°.

B maHHOM JAMCKypce KoomepaTuBHasi CTpare-
TVl UCTIONb3yeTcsi KpycTuH B MONbITKE M3MEHNUTD
HeTaTMBHBII HAaCTpoI cobecennuka (“his expression
was dour”). OHa 00yC/IOB/IeHa IPUHIIUIIOM KOOIIe-
parn. B xoze 6ecefibl MPOHNA peannsyeT HOCTY/IaT
«bynp nobpoxenarenen» (“If you looked like that, you
couldn't have cheered him up much”). CobecemHuk
pearupyeT Ha IONBITKY IPUOOOPUTH €0 B Hera-
TUBHOM KJII04e, UCIIO/Ib3Ys capkasM (“he didn't cheer
me up either”). CBOeBpeMeHHO€e UCIIO/Ib30BaHe
KOOIEePaTUBHOI CTPaTernu He IO03BOINIIO JOBe-
CTV CUTyauuio 1o crapuy KoHdaukra. Hactpoii
Ha COTPYAHNYECTBO CIOCOOCTBOBAII IOTYYEHMIO
HeOOXOIMMBIX CBeIeHMII OfHUM 13 COOeCEeHIKOB.

VTak, KoonepaTuBHbIe CTPATETUN U TAKTH-
KV QHIJIMIICKOTO JeI0OBOTO AMUCKYPCa BBICTYIAIOT
MOIHBIM MHCTPYMEHTOM, MOBBIIAIONM 3¢} dek-
TUBHOCTb PE4eBOr0 B3aMIMOJEIICTBMA B OM3Hece.
ITpakTuky 6M3Heca MOAYEPKUBAIOT, YTO 3P dek-
TYBHBIM JIE/IOBBIM 001IleHIIeM MO>KHO Ha3BaTh KOH-
CTPYKTUBHYIO KOMMYHuKauuio. [Tpu atom cobecen-
HVIK BOCIIPYHMMAETCA He KaK Bpar, HaJl KOTOPBIM
HeoOX0oMMO ofiep>KaTh mmobefy, a Kak mapTHep,
BMeCTe C KOTOPbIM BO3MOXKHO IPUIITU K 001ieMy
pelleHIIo, BBITOJHOMY KaK C MaTepuajbHOI, TaK
Y C HeMaTepHaIbHOI CTOPOHBL. TakuM 06pazoMm,
KOH(IMKTHBIE CTPATEIrUM B JOITOCPOYHOI Iep-
CIIeKTVBEe TIPOUTPHIBAIOT KOOIIEpaTUBHBIM. [IpyH-
VI KOOIIepALMM, JISKAINII B OCHOBE PeUeBOro
B3alMOJIEVICTBUA, NENICTBYeT B CUTyalUNAX pas-
HOJI CTeneHn KOHGMIMKTHOCTH. braromaps ceoemy
YHUBEPCaTbHOMY IIparMaTn4ecKoOMy HOTEeHIIMANy
KOOIIepaTUBHBbIE CTPATEINI MOTYT He TOJIbKO CMSIT-
JaTb/paspelarb KOHQIMKTHI, HO U HOJ/Iep>KIUBATh
6/1aronpuATHYI0 aTMOCc(hepy B CUTyalMAX B3aMMO-
BBITOJJHOTO COTPYAHIYECTBA, HEJITPAIbHBIX KOMMY-
HMKATUBHBIX CUTYyaIsax. Kak BUaHO 13 puMepoB,
Ha CETOJHAIIHMUI JIeHb TaHHas YHKIVS BecbMa
BOCTpebOBaHa B IeJIOBOM JMCKypCe.

Radyuk A.V. Cooperative Communicative
Strategies and Tactics as Means of English Business
Discourse Harmonization.

Summary: The article investigates the
cooperative communicative strategies and tactics
of English business discourse. There is a necessity of
harmonization of business discourse as a sphere of
positional and interest collision. Harmonization is a
process of maintaining cooperative communication
leading to mutually beneficial results. The pragmatic
properties of cooperative communicative strategies
enable the speakers not only to achieve the set goal
but also to sustain positive relationship with the
partner.
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